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TRANSCRI PT

DET. SANTGCS: Ms. Mol ander, thank you for coming in. Can you tell us how
l ong you' ve worked at Apex Financial and what your role
i nvol ves?

MOLANDER: Six years in February. I'mthe office nmanager, so | handl e
operations —scheduling, vendors, building Iiaison, supplies,
HR coordination. | work closely with all the senior staff,
i ncl udi ng El eanor.

DET. SANTOCS: I ncludi ng Ms. Marsh.

who was the visitor?? — JRB

MOLANDER: Yes. She and | worked together closely. | wouldn't say we
were personal friends —we didn't socialize outside the
of fice —but | respected her enornously. She was very
capabl e.

DET. SANTOCS! Can you wal k us through this norni ng —what happened when you
arrived?

MOLANDER: | got to the building at —I| checked ny phone later —it was
7:31. | park in the garage on the west side, take the
el evator up. As | was crossing the | obby toward the el evator
bank, the man —the I T contractor, M. Fuentes —he cane out
of one of the stairwells. He | ooked —he | ooked shaken. He
cane straight toward nme and said there was sonethi ng wong,
that | shouldn't go upstairs, that he'd found soneone.

DET. BREVER What did you think at that point?
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MOLANDER: | thought maybe soneone had broken in. Or a nedical emergency
of some kind. He said he'd already called 911. | took out ny
phone and | called M. Ellswrth —Craig El I sworth, our COO —
to |l et himknow sonet hi ng was happeni ng.

DET. SANTOCs: Let's tal k about Ms. Marsh. Had you noticed anything
di fferent about her behavior recently —in the days or weeks
| eading up to this?

MOLANDER: Yes. The past —I'd say three, maybe four weeks, she'd been
different. Quieter. She was staying very late. | knew because
the cleaning crew —they'd nention it to me, or 1'd see her
car still in the garage when | left at six or seven. She'd
al ways worked hard, but this was different.

DET. BREWER D fferent how?

MOLANDER: She seened distracted. In our brief interactions she was —

short. Not rude, El eanor was never rude —but brief. Like she
was carryi ng sonmething. And she declined the staff birthday
 unch we had two weeks ago. She never msses that kind of

decaf only — RX conflict? t hi ng.
DET. SANTOS: Yesterday —Cctober 13th —did you see Ms. Marsh?
MOLANDER: Yes. She cane in at her normal tine, around eight,

eight-fifteen. We spoke briefly in the norning —nothing
significant, just operational things. And then in the

aft ernoon, maybe around two o' clock or a little after, she
had a visitor.

DET. BREVER: Tel |l us about that. car still in garage — overnight

MOLANDER: A man | didn't recognize. He cane to the reception area —we
share a receptionist with two other suites on the floor, a
woman naned d oria —and asked for Ms. Marsh. G oria brought
hi m over to ne because it wasn't ny desk specifically, but I
happened to be near reception. He said he had an appoi ntnent.
| wasn't aware of one. Diane —Ms. Kowal ski, Eleanor's
assi stant —woul d know nore. She was at her desk just outside
El eanor's of fice.

DET. SANTOCS: Can you describe this man?
MOLANDER: He was —1'd say md-forties. Professional |ooking. Dark gray
suit, no tie. He had an accent —I couldn't place it exactly.

East ern European maybe, or German. He was polite but not
especi al ly warm

DET. BREVER How | ong was he there?
MOLANDER: | wasn't watching, but he went in to see El eanor, and | was
aware that | didn't see himleave for sonme tine. |'d estimte

thirty to fifty mnutes. | didn't think nuch of it at the
ti me —El eanor had outside neetings occasionally.
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DET. SANTCS: Do you know if Ms. Marsh sent an email to Craig Ellsworth
late [ ast night?

MOLANDER: I only know that because Craig nentioned it. Wen | reached
himthis nmorning, he said he'd gotten an enail from her
around m dni ght. He seened —not upset, but careful about it.

DET. SANTCS: Careful how?

MOLANDER: He just said he'd received it and that he'd deal with the
police. He didn't tell ne what was in it.

DET. BREVER: Was Ms. Marsh's car in the garage when you arrived this
nor ni ng?

MOLANDER: Yes. A silver BMW —hers. That struck me when | got to the
| obby and Fuentes stopped ne. Her car being there overnight
is unusual. She lives in the Hawt horn nei ghborhood —it's

twenty m nutes. She would have driven hone.

DET. SANTCS: Did you ever have any reason to be concerned about M.
Marsh's heal t h?

MOLANDER: She nentioned —not to ne specifically, but | overheard her
say once that she was watching her blood pressure. And she
was very particul ar about her coffee. She told nme once that
she only drank decaf after her afternoon break because of her
bl ood pressure nedi cati on. She was strict about that.

DET. BREVER: Why does that matter to you now?

MOLANDER: Because Diane told ne this norning —when we were both
wai ting, before you brought us in separately —that the
cof fee nug on El eanor's desk was from the breakroom pot. The
regul ar pot. The one that's always on after five. And El eanor
woul d never have poured fromthat pot. Not intentionally.

DET. SANTCS: Ms. Mol ander, is there anything el se you think we shoul d
know?

MOLANDER: | just —1 want to say that El eanor Marsh was a caref ul
control | ed person. Whatever happened, it wasn't carel essness
on her part. |'msure of that.

DET. SANTOCS! Thank you. W nmay follow up with you. Please don't discuss

the details of this interview with other Apex enpl oyees for
the tine being.

End of transcript. Duration: approximately 1 hour 9 minutes. Recording file:
SFPD- AUDI O- 2015- 48801- 002. Revi ewed and approved by Det. M L. Santos.

W t ness Si gnat ure: Dat e: Cct ober 14, 2015
Det. Santos (Badge #4471): Det. Brewer (B?dqe #3892) :
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